MINUTES OF THE PATIENT PARTICIPATION GROUP MEETING
HELD ON THURSDAY 26th FEBRUARY 2026
COMMENCING AT 2pm

Attendees: 	Ken McCrea
Ashvin Patel
		Eddy Oxley
David Hartley
		Kath Keary
		Dr Catherine Hart (Practice)
Jayne Gelder (Practice) – Minutes (JG)

Apologies:	Alex Hilton
		Harry McLoughlin



JG opened the meeting and welcomed everyone. 

The Minutes of the previous meeting were agreed.

Dr Harris
JG advised the group that Dr Rawson had retired at the end of January. Dr Hart explained that for the next six months at least, the doctors at the surgery will be doing extra sessions to ensure the same number of appointments are still available. Dr Hart also advised that this will be reviewed later in the year and a decision is likely to be made then about whether to employ another GP. The group agreed that Dr Harris will be very much missed.

Learning Disabilities
JG explained that there had been a meeting with the Learning Disabilities Team and that from April we will be looking at learning disabilities health checks to see if we can do anything differently. 

JG explained that we will have three Learning Disability Champions, namely Caroline Bassett, Jean Anderson and Carol Hunter. JG gave a brief overview of what a champion does and how this will impact upon the care that our learning disability patients receive. This initiative will ensure that our learning disability patients received more tailored care even before attending the surgery for appointments. Our champions will gather information from the patients so that the surgery can put a needs adjusted approach in place for each individual patient to make sure they feel comfortable when attending the surgery.

Dr Hart advised that this is a nationwide initiative.



Medical Students – Update
Dr Hart explained to the group that we have now been a training practice for 18 months. Dr Hart recapped from the previous meeting about the year 5 medical students and that they are all nearly qualified doctors. It was also explained that the year 5 medical students do see patients, but it is the GP who decides that it is suitable for the students to see any patient. Dr Hart also recapped about the year 3 medical students and explained that they are with us on a Thursday for six weeks at a time.

Dr Hart explained that the students will learn professional behaviours and clinical competencies during their time with us.

Jessica’s Law
We were able to discuss Jessica’s Law in a little more detail than at the previous meeting. It was explained that if a patient presents three times or more without a diagnosis, then the case should be escalated to colleagues and secondary care where, if necessary, the diagnosis process will start over again.

Clinical Trials
It was asked whether the surgery was reimbursed for giving patient information to clinical trials. Dr Hart confirmed that we were not and that patient information is only passed to a clinical trial when requested and with the patient’s knowledge.


Next Meeting
The next meeting will be held on Thursday  2nd July 2026 commencing at 2.30pm at St John’s Church Hall.
 


